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Business in brief

Ahmed Zaki has over 14 years of experience in the IT industry, specifically, software engineering. He
has a diverse experience in different roles and technologies of software development including project
management, analysis, design, development, testing and data analytics. He has a well-developed
experience of over 8 years in consulting and coaching SMEs in improving their IT related capabilities
including the assessment, implementation and deployment of different software and IT best practices
and models such as CMMI, TMMi, ISTQB, Scrum, Cobit, ITIL, Togaf, etc.

Mr. Zaki was also a member of technical product evaluation committees of national level programs and
tenders such as Tamkeen and MSEs funding program. He, also, led ITIDA’s quality team responsible of
Inar tablet's quality achieving the required competitive quality levels.

Moreover, he has been leading the technical panel accrediting training providers and reviewing the
certification exams for the ISTQB-ESTB (Egyptian Software Testing Board) and trained over 90 software
testing professionals.

Mr. Zaki has a solid computer engineering background and Master of Software Engineering that
augment his acquired practical experience with a well-established technical knowledge.

Organizations

Mr. Zaki is a member of SECC consultation team. He participated in many projects and services that
include process definition, implementation, evaluation and training. He participated in developing the
current SECC software testing services, namely, Test Process Improvement, Functional Testing and Test
Automation.

Mr. Zaki is, also, a member in the NU Alumni Association.

Certifications and designations

e Master of CIT-Software Engineering, Nile University, 2009

e Bachelor of Science, Computer Engineering, Cairo University, 2003
e Togaf 9 Certified Level, 2015

e COBIT 5 Implementer, Jan. 2015

e COBIT 5 Assessor, Jan. 2015
e COBIT 5 Foundation, Nov. 2014

e ITIL Foundation Certificate in IT Service Management, 2014
e International Software Testing Qualifications Board, ISTQB, Certified Advanced Software Testing
— Test Manager, 2010
¢ Information Systems Examination Board, ISEB, Certified ISTQB Foundation Level, 2009
e |BM Certified Rational Unified Process Specialist, 2007
¢ International Institute of Software Testing, IIST, Certified Software Test Professional
(CSTP), 2006
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Sources/References

Mr. Zaki participated in developing SECC Test Process Improvement Guide, TPIG, a comprehensive
solution for improving functional software testing. He, also, participated in developing SECC TPIG for
Automation, a comprehensive solution for automating functional testing execution.

In addition, Mr. Zaki co-authored international certification exams for the ISTQB-ESTB (Egyptian
Software Testing Board).

Linkedin Profile: www.linkedin.com/in/ahmed-zaki-91300710




